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Duy tri fllic 4
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cho doi trong Phdng dey
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ndm 2021
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hLrdng din bil rr.i lArrr cric
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Nguol beni chua duoc cun;
cAp cric ioai quin do. rio
choang. vay choar)g.. C6

lhidr ke ridng. brio ddm rhu6n
ti€n, kin ddo cho ngudi b€Dh
mic ve cqi klli lam cdc c6ns

vi€c nhu: N6i soi. chidu

Giao phdq didu du0ng ,
phdng K€ torin ki6m tra, b6
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Du), ti rnuc 4
:r'ong 6 rhdng d)u
ndin 202l. nang
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A2.4: Ngudi benl dG
hu6ng c6c ti€n nghi b6o
dam stc kh6e Dang cao

thC trans va t6m tn

uru+r va cen lam sallg.

Chua c6 phdng tim c6 nuoc
n6ng vri lanh cho ngu.di b€nh;

Kh6ng c6 thaag mdy d cric
tang tu6n cao.
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Khoa khiirn
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n^n 2A21
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hoang d4i mQc trong khu6n

vien benh vien Thu gom

rac vi qu6t don kip thdi'

Ban chi dao Xanh - Sach -

Dep: trong bo xung vudn

h^' hii 
'A 

cirv uonq va cet

C6c khoa-/

phdng

Duy lli muc l
nanl 2021
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muc.

Phdng diAu

du611g
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A4.2: Nguoi benh duoc

t6n trong quYdn ri6ng tu
c6 nhan

1

DuY tri mtrc 4

trong nAm 2021

Cac khoa

Lam sang ,

cdn l6m sdng

T6 c6ng nghQ

th6ng tin
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I A4.5: Nguoi bQnh c6 j
ki€n phan nan, th6c mic

hoic klen ngoi duoc benh
vidn tidp nian, phan hdi-

giai quyiit kip thdi.

Chua c6 biio c6o phan tich ,,

nguy€n nh6a gtic 16,' c6c vIn
de nguoi ben-h rhuong phan
ndn. rhic mic xdy ra do l6i
cia cri rI6n ( bric sg, didu

dudrg... )hoac lai chung cia
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crla nghanh.

Dry t., ,,r-- tiie?-
thrlng diLr nam 202 J.irring
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Duy tri cAc tiCu chi chat

Iuong milc 3 ndm 2021.
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lap k6 ho?ch t6 chuc thi tay

nghd cho c6n b6 y t6 trong
qui lll ndm 2021; Phdng

TC HC th6ng ke cac nlian

viCn y t6 dugc dAo tao cap

nhat ki6n thlic trong ndm
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Phdng TC
HC

Phdng diAu

duong, phdng

k6 ho4ch - 6ng
hqp

Duy tri muc 3

tong naln 2021.ll
82.1: Nhen vicn y t6 dugc

dAo lao va phal tlle KY

nang nghd nghi6P

Chua c6 phin mbm c6P nhdt

vA theo d6i tinh hinh thdnll

vieD tham gia ddo tao licn
tuc, ddo tao nang cao ti[h

d0 chuyen m6n.

Duy trl muc 4 nam 2021
Phdng Di6Lr

du6rg
Phdng TC-HC
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tong nim 2021
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B2.2: nhAn vi6n y tE duoc

Dang cao ki ialrg Li'ng xi.
grao treP. ) ou'c

Chua c6 c6 nhAn ho4c v|t

vi€c t10u biiiu vd y dric, giao

ti6p, tmg xu du.o-c cdc

phuorg tiCn truyCn th6Dg
.ri-^ +.li ^o n6^i hia\r drrmo

Duy tli mtrc 4. Phdng TC-

HC hoAn tltiCn cac ti6u muc

t4i mfc 4.

Phdng TC-
HC

Duy t lnuc 4

trong nem 20212l
82.3: Bcnh vier dLry tri vd

phit tri6n bdn virg chit
lucrng ngudn nhdlt luc

.1

Chua c6 b6o ceo d6ni1gia.

,ghi6n criu tlnh hinh dao tao

nang cao 1 r 't d6 clluyen

n'i6n cua b6nh vi6n, trong d6

c6 danh gie tinh hinh su

dpng nhAl lgc v2r k6t qui
chuyen m6n sau khi dao tao

.6.0.,^ rrlnh dA chrverl
Duy td mfc 3. Phdng"

TCI{C hoin thiOn c6c ti6u
muc

Phdng TC-
HC

Phdng iai chinh
ke toaD;

Duy tri muc i
tong nam 202 L26

83.1: Bio ddm chinh s6ch

fan luong, ch6 d6 dai,ngo

cua nlan vi6n y te

Chua 6p dgng thi di6m hirth

thric " chi td drLa t€n kCt

qua c6ng viec".

Phdnc TC-
HC

Duy tri mtc 4
fong nam 2021.21

83.2: BAo dim di6Lr ki€n

ldm vi6c. vd sinh iao ddtlg

vd nang cao trinh dO

chuyCn m6n cho nhan

vlen Y te

4

Chua ti6n ha.h can thiep

chua d6rg b6 vd cAi thiQn

didu ki€n ldm viQc, vc sinll
lao dong cho nlan viCn Y tc

dua tren c6c k6t qua kiao sat

Duy tri c6c ti6u muc muc

4, Phdng TCHC hoim thiCn

c6c ti6u muc.
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B3.3: Slic ki6e, doi siing
tinh thAn cria rfiall vi6n y
te duqc quan ta]n va cai

thi6n

4

Chua ca k6t qua pt an ti"E vd
dua ra duoc biio ciio lguy co
b€n}l tal cho nl6m d6i tuqog

nh6n vi6n y t6.

Duy td mfc 4 ndm
2021.Phdng TCHC hodn

thi€r ciic ti6u muc.

Phdng TC-
HC

Duy tri muc 4
trong n5m 2021_

29 B3.4: Tao drmg m6i
trucrng lam viec ch cuc

1

Chm ap drng k6t qud kl*o
srit vi tridn khai c6c giii

phdp can tliep veo viec cai
tien, tao dung m6i t.uong
ldnt vi9c ticll cuc cho nhan

Duy tri & mfc 4 trong nem
2021

Phdng TC-
HC

Duy ti mfc 4
ndln 2021.

l0

84.1 : X6y dung k6 hoach-
quy hoach, chi6n luoc
phat t e! bCnh vi&r vd

rdng b6 c6ng khai

Chua ti6n hdnh do ludng c6c
chi s6 trong biu k6 hoach

phet triArl.

Duy t dmrlc3 trong nbm
2021. Phdng KHTH ph6i

hqp phdng TCHC x6v
drmc r.6 r,^,"r. ^r.;' *:.i..

Phdng TC
HC Phdng KHTH Duy tri mric 3

Ddrn 2021

3t
84.2: lren kltai vdn ben

cua cric c5p quan lf g (Excel) ho4c phi_n mdm chr: Duy tri muc 3 narD 202l Phdng TC-
HC

Duy td mltc 3

ndra 2021

i2
84.3: Bao dam chir

ruong ngoD nhain luc bdnh
vi6n

Chua thi aiiim hinhlhri,cEi
tuyCn cec vi t lal]h dao,
quan li berfi viCn, c6 su

giam sAt c6ng khai cia cq
quan quan ij. dai di€n ,,

ngudi quan Ii ,,, ban thantr
tra nhin d6n, dai di€u nh6n

Duy tri muc 3 naln 2021 Phdng TC-
HC Ban gi6m <16c

Duy tri nric 3

:nAm 2421

l4

B4.4: B6i du0ng, phat
tri€n d6i ngt lau}l dao va

quin li ki5 can
4

I Cdc vien chLrc. nhdr vien
trong dien quy hoach chua

c6 di hinh d6 qudn li, ngoai
ngir d6p img ngay y6u ciu vi
tri qudn l! va co the thay the

lanh dao. quan l:i dLrong ]

nhierr ngay kli cdn thidt 
I

hoac rong trnh hu6ng k}an I

Duy t mfc 4. phdng

TCHC hoan thi€n vd duy
tri cdc tidu muc

Phdng TC-
HC

Duy t muc 4
ndn 2021

C1.1: b6o dim an ninh
tr.at tu benh vi6n

Luc luong beo vC chua dui
trary bi cac phuomg riQn liCn
lac noi b0 nhu mriy b6 ddm.

Duy txi mric 3 tong nam
202t

Phdng TC-
HC

Duy tri mic 3

nd,ri 2021



Duy tri mric 3 trong nem

2021

Phong TC-
HC

Duy tti muc 3

nam 2021
35

C L2 : Beo dAm an toan

dien va phbng cheY chaa

ch6Y

Chua c6 hC th6ng bao chary,

chuong b6o chey tlL dong t?i

t6t cd c6c khoa/Phdng-
Trucrng cdLc

khoa lem

salng; Bec si
0reu lrl

Phdng KHTH
Duy tri mr?c 3

nam 2021
36

C2.i: Hd so bQnh an duoc

I6p dAy dn, cirinh xdc,

khoa hoc. -ch.,a 

o quy ainn 
"d 

ti6n

hinh ki6m tra ngiu nhi€n

ch6t luorg h6 so bQnh an vi
ha Ir-D I O

Duy tri muc 3 trong nam

2021. Phdng KHTH hoin
thi€n c6c ti6u muc.

Duv tri mtlc 3. Phdng

KHTH hoan thien cec tiCu

mgc

Phdng

KIITH

B0 phQn luu
trii hii so b€nl

an.

Duy td muc 3

nam 2021

NH

OUI

C2.2: hO so b€rh riD duoc
quan li chal cne. oay ou.

khoa hoc

Cec th6ng tin henh chinh vd

t6m tit ndi dung chuY6n m6n

chinh cria b€nh nhAn duoc

nhdp vdo phdr mdm m6Y

tinh d6 irru tii quan li
Phdng

KHTH
T6 C6ns ngbe

th6ng tin
Duy ii mfc 3

ram 2021
38

C3.l: quan ii t6t co sddtr
liCu vd fi6ng tiD Y te

-Chua 

xay dtmg danh sach

chi so bEni vlen. I o cnuc.

ho?t d6ng, chuyCn mdD ve

cec chi s6 kh6c.

Duy tri muc 3. Phdng

KHTH - T6 CNTT hoim

thien c6c 6u muc

I']hdng

K]{TH
T6 C6ng nghe

th6ng tin
Duy tri muc 3

nam 2021
39

C3.2: Thrlc hien cec giai

phap ung dung c6ng nghQ

th6ng tin trong quan li vd

c6c hoat dong chuyen m6n

lChua co can bo chuydn trach

3 | phu tr6ch c6ne nshe rhong

I tin ttin-h do dai hoc

Duy rri mriic ch6t luqng &

muc 3.

Khoa Ki€m
soat nJtem

khuin
?hdng TC-HC

Duy iri muc 3

ntun202l.10

C4.1: thi6t lap va hodD

thiCn hC th6ng kiem so6t

iEm khuir

Tru6ng khoa/ t6 kiem so6t

nhi6m khuAn c6 tlinh dQ d4i

hoc ( hodc cao hon) ihuoc

chuy6n nghinh Y, di6u

.lrraYnq hoec duoc

Duy trl muc ch61 luqrg 6
muc 3.

Duy tri mirc 4

Mm 2021
Duy tri mlic ch6t luong d

mric 4.

Khoa ki6m
so6t nhiSm

khuan.4l

C4.2: Xay drmg vd huo'11g

d6n nl6n vi€n y t6 thuc

hiQn c6c quy trinh ki6m

so6t nhiSrn khudn trong
bdnh vien.

4

Chua tiiin hinh nghi6n cur-r

d6nh gi6, gjam set viec thuc

hdnh cAc quy t rh hu6ng

ddn phdng ngua nhiSm kJluAn

Duy tri mric ch6t luong d

mftc 3.

Khoa ki6m
soat rlhrem

khu6n

Duy tri mrlc 3

n;m 2021
41

C4.3: Tri6n khai chuorg

trinh vi gidm s6t tuan fhrl

rua tay

Chua c6 nhi6n c{ru viec thuc

hifu vC sinh taY cira crla nhan

vi6n khoa phdng trong bQnh

vi6n.



C4.4: Drnh gie, gi6m sat
vd tririn klai kidm sorit

nhi6m khuAn trong b€nh
vi€n.

Chua xay dlnrg b6 c6ng cu (
cdu h6i, barg ki6m..) dinlr
gi5 viec tuan rhu cia nhan
vi€n y t6 va KSNK huy6t,
tuan thri phdng ngira vi€m

ph6i bCnI vi€n.

Duy td muc 2 rrong -tldug diu ndm 202i. X6y
dung b6 cdng cu dtuh giri

viec tuaD fit cia nllran viCn
y t6 vd ki6m so6t nhi6m
khudn huyCt, tuan thri
phdng ngria viem ph6i

b6nh vi€n. Ti6r hdnJl gi6m
s6t khoa trong di6m, nh6m
ngudi benh trang diiim, cec

d6i tuqi.lg c6 nguy co
nhi6m khudn cao nhu

nguoi benl thd may, ngudi
benh phiu thuAt, nguoi

bCnh iam cec fii thuar can
thiep nhu th6ng ti6u, det
kin iudn rinh mach ngoai

Khoa ki€m
soat nli6m

k}rudn

Duy td muc 2
trong 6 th:ing

ndm 2021, n6ng
muc 3 trong qui

\Il ndlr, 2021

C+.S: Chdt Urai r UOltr
vien duoc quan li chat

che, xu li al1 toan vii tuan

Chua co nhd t, trlErt rnii
rin dat ti€u chudn quy dinh:
c6 phdng luu trtr ch6r thAi

nhi6m, chdt thai

Duy tri mtc j nan1 2021 Phdng di€u
dutug

Duy tri muc 3

nala 20)l
C+.0: ClAt tUi tong Ugntr

vien duoc quan li cher
chC, xu li an toan va tuan

tht theo dlns quv di

Chua t6 chfc iap hudn ddo
tao ve c6ng tac quan li chit

thni ldng y t6
Duy td mic 2 nam2021 Duy tri mdc 2

DAm 2021

C5.l : Thgc hiQn danh
muc ky thuat theo phan

tuyen ky thuat

B€nh vi€n chua tri6n khai
thuc hien c6c ki thual theo
dring ph6n tuy6n chi6m tir

60% trd iCn ti5ng s6 ki thua, t
theo phAn tuyiln cla cric

Th6ng tu, van ban do BO y t6
quy din}r.

Duy tri mtc 2 trorlg 6
thring ndm 2021, Ciao cho
phdng KHTH xAy drmg vi
tri6n khai thuc hi€n c6c ky
Ihuat theo dtng phan tuy6n
chiem tt 60% rro 16n r6ng

s6 k! thu6t theo ph6n tuyrln
cla cec Th6ng tu 43 cria

c6c khoa ldm
sang.

Duy tri mfc 2
trong thiirg nanl
202 i, naDg mftc
3 trong qui III

nem 2021



Duy tlj muc 3 nam202l,
K}oa Ngoai vA khoa X6t

nghiem t An khai dich vu
Ln thrr^r moi .

Phdng

KHTH

Bs Pha. m Van
Cudng, khoa

X6t nghiem

Duy tri mirc 3

ndm 2021.11

C5.2: NghiCn ciru ve fi6n
khai Ap dung cec kY thuat

moi, phuong PhlP mcri-

Tri6n khai duoc 03 k! thult
moi

C6c khoa

Iam sang;

Phdng k6

hoqch t6ng

hqp

H6i ddng khoa

hqc kY thuat
benh vien.

Duy tri muc 3

nem 2021
.18

C5.3:Ap durg cric hu6ng

din quy tlinh k! thu{t
kh6m bQnh, chira b6nh vri

ti6n ktrai c6c bjen PheP
gi6m sat ch6t luong

Berh vien chua xay dlmg

biLng ki6m gi6m sit vi6c tuAn

thu cAc quy trinh kY thuat

cho mQt s6 quY trinh quan

h.^"o rai m6t s6 khoa lam

Duy t mrlc .1. Phong

KHTH ph5i hqp c6c khoa

lam sdng xay durg bang

ki6m giem sAt tuen thu quy

tdnh kt thuat 

- Truong, ph6

c6c khoa lam

sang; Hql Oong

chuyCn m6n
BV . h6i ddng

thu6c vi didu ti

Duy tri muc 3

nim 202i

Duy td muc 3. Cac-khoa 
I

hoan thien HLrong ddn chan 
]

doan ve dieu tri trong thdng

4. B6Dh vi6n xAY drmg k6

hoach ve )roi chuyCn€ia

vir co quarr quin li Y t6, vi
bio h16m xa hQi tham gia

thalr olnn

Phdng

KHTH.19

C5.4: XAy dqng c6c

huor-rg din chdn do6r vi
drerl lrt.

Bcnh vi€n xdy dung Huong

d5n chAn do6n vir didu tri
rhulg H6i ddng khoa hqc

b€nh vi6n chua mdi chuY6n

gia va co quan quen li Y tC,

ve beo hi6m xa h6i tham gia

tham dlnn.

Duy td muc 3. Phdng"

KHTH hoen thien cac tieu
muc

T6 CNTT
Duy tri muc 3

ndm 2021i0

ca5Fp dung 
"a" 

hu.rg
dAn chAn dorin vir di6u lri
da ban henh \,ar giem sat

viec fi\rc hien

Chua c6 phir mdm tin hoc

c6 khri rdng sdng 19c bQnI 6n

b;t thudng

Phdng di6u

duorrg

Duy tri muc 3

ndm 2021

l._rt,org o,., arqng chua tien

lhanh do luong, ddnh gii dlnlr

i I ky k€r qud thuc hien cac chi

I so hang thdng, hrirg qr.rY.

I hoac hang nam

Duy tri cdc li6u muc mtlc

3. Phdng Didr-r dudng hodn

thdnh c6c ti6u muc5l
C6.1: HQ th6ng diiiu

dudrg truqng dLroc thlet

lap ve hoat dong hieu qua.

Duy tri mtrc 4. Phdng

Diau du6ng tiiin hdnh d6nh

giA hieu quiL c6ng tac

hrydn th6ng, giao duc suc

kh6e cho ngudi bQnh

Phdng dicu

dudng

Eiiu du5ng

tru6ng cec

kloa lam sang.

Duy tri muc 4

52

C6.2: Nguoi bCnh du. c tu
vAn, gi6o duc sric kh6e

kli di6u tri vd truoc khi ra
vi6n.

1

Chua tiiln hdnh dinh gi6 hiQu

qud c6[g t6c truYBn th6ng,

giao duc suc k{6e cho nguqi
benh

a..,]

10
.N



:i

C6.3: Ngudi benh duo. c
theo d6i chdm s6c phij

hoD v6i linh tmng b6n}l ve
phan cdp chdm s6c.

toaatQ nguai bQnA chE-
s6c c6p II chua duqc didu

dudng, h6 sini ddnh gie xec
diDh nhu cau va lap k6 hoach

.hih e,.. .i: rL,-^ L:^-

Duy tri tuic 3. phdng ditiLr
dudng hoan thien crc tieu

mBc.

Duy t.i mfc 3. T6 din-h
dudng hoan thi€n c6c riAu

muc

Phdng didu
du6ng;

Di€u du'6.ng,

H6 Ii cec kloa
phdng.

Duy tti muc 3
ndnr 2021

54

C7.l:H€ thiSng t6 chfc
thuc hiCn c6ng tac dinh
du6ng vd tiilt ch6 duoc

thi6t lap diy dri.

Ldnh d4o kloa cd tririr d6
dai hqc chuy€n ngdnh y, din}I
dudng, thqc phdrn trd l€n vd
c6 bang chuyCn khoa chuy€n
nganig dinh dudng, tiiit ch6

hodc c6 chung chi dinli
drrano li- ";-^

TO DiDI
dudng

Phdng Di€u
dudng

Duy tri mfc 3

iem 2021

-:j

C7.2: B€nh 
"i€nJao dim

co sd vit chSt d6 thuc
hien cong rac dinl duong

va rier che trone henh v;;"

Chua cung c5p dt 70% sult
5n cho Dguoi benh ( tinh

theo giuoug bQnh)

Duy t mfc 3. T6 dinh
du6rg hoar rhiCn cec ri6u

muc-

T6 Dir r
du6rg.

Phdng Didr-r

du'Ong
Duy t mirc 3

ttdt-.-t 2021

56

C7.3: Nguoi b6ntr duoc
danh gi6 . rlreo d6i tinll
trang dinh dLrdng trong ]

thoi giar ndrn vidn. I

Nguoi b6nh c6 qgfi co ho[
bi suy dinl du6ag. mic c6c

b6nh 1j c6 1i€n quan d6n
dinh du6rg kJri nh6p vi€n

duqc l{p k6 ho4ch theo d6i,
d:inh oi,i t;.t. t."-^,r;-r-

Duy rri muc 3. T6 dinh
du&ng hodn rhier cac rieu

m9c.

----.-
Duy rri muc 3. T6 dinh

dudng hoan rhiCn cac titju
muc.

T6 Dnnl
dutug

Bric st di6u
du6ng cAc

khoa-

Duy tri l]1ic 3

tLlI\ 2021

57
C7.4 Nguoi bdnl duoc I

huong diu- ru van che aa I I
:r phri hqp vOi benh fj. 

l

Ch,ru to ct Lrir, ryEn rtOne.
gjrio duc ve drrh dLrdng clio
ngudi bCnh rai k-hoa diau tli

hoac h6i tru(n1g

T6 dinh
du6ng

Phdng di6u
du6ng, Eidu
dudng cdc

khoa.

Duy tr i mlc 3

nim 2021



Duy t mrlc 2. T6 diDh

du6ng ti6t chii x6y drmg

c6c khau phan an Dqnn lY

khec nhau cho trn1g d6i
tuorg ngudi benh

t T6 chric cung c6p su6t zr
bCnh ]i cho timg d5i tuo11g

ngudi bQnh <1uoc b6c si

didu fi chi dinh kh6u PhAn
an bQnh li

+ Cung cip bua in bio
daLm ve sinh an toaLn th\rc

phAm, phr) hqP v6i tinh
trano b6nh theo chi dinh

T6 din]l
dudng

B6c si didu tr!
cdc khoa.

Duy td muc 2

trong 9 theng

nam 2021, nang

muc 3 trong qui

IV nam 202i

58

C7.5: Ngudi benh dugc
cung cap cne oo dlnn

du6rlg phn hqp voi bCnll

li trorg thdi gian nam

vi6n.

Chua xAy dutg c6c kh6u

phin an bQnh lj ktr6c nhau

cho trmg d6i tucrng nguoi
benh.

Duy td d r't, uc 2 trong 6

thing diu nam 2021,

Phdng KHTH t nh Sd Y tC

ph6 dr'ly€t dar,h rrluc d€ dua

dich vy xdt nghiem mien
d;ch vio hoat d6ng.

Kloa X6t
nghiem -

CDHA
Phdng KHTIl

Duy tri muc 2

uong 6 th6ng dir.r

nam 2021, nang

muc 3 trong qui

III ndm 2021

59

C8.1: Bao dam nang luc
thuc hiCn c6c xet rlghiel]l
theo phan tuy6n ki thuat.

Chua c61mng thi6t bi thuc

hien cec xdt Dghiem DiEn
dich

Duy tri muc 3. K-hoa x61

nghiem hodn thiCn cAc deu

muc

Khoa Xdt
nghiQm -

CDHA
Ban gi6m d6c.

Duy tri mirc 3

ndm 2021.
60

C8.2: Thuc hiQn qudn lj
chAt luong c6c x6t nghi6m.

Chua ti6n hinh d6nh gial

nglien cuu chdt luong xdt

nshiCm bCnI vien.

Khoa duoc
Duy tri mirc 3

tong nam 2021.
61

Cqt: BQntr 
"ien 

th6t iaP

h€ thting t,5 chfc hoat

d6nq duo- c.

Lanh dao k}Ioa dugc chua c6

rdnh d6 sau d4i hoc ve duoc
Duy tri muc 3. KIoa duoc

hodn tien c6c ti6u muc

K.hoa Duoc

Duy tri tiCu chi

ch6t luqrg d mric

3 x.ng 6 th6ng

ddu nam lUZl.
nang mirc 4 trong
qui III nim 2021

62

C9.2: Bao dam co sd vat

chit va c6c quy tdnh kY

thual cho hoat dong Duq c

Chua tiiin hinh d6nh gi6 vil

thuc hdnh thu6c vi bio quin

thu6c tai kho duoc hring nim.

Duy td mfc 3 trong 6

thang dAu nam. Khoa dugc

hoi'n thi6n c6c ti6u muc,

trong mfc 4.

\t
:N'
A

BA)

,

)



C9.3: Crug img thu6c vd
vat tu y 16 tieu hao dAy dt,

ki.p thdi. bao dem chit
Iuqng

Chua tien hinh brioi irir
gid troDg. do chi ra nhri)g

nhLroc didm. kh6 klran c6n
kl-fic phqc trong cung [mg

thu6c, va1 tu va giai ph6p cai
ti€n.

Duy td mtc 3. Khoa droc
hoin ti6n ciic ti6u muc Khoa Duoc Duy rri mtc 3

ndm 2021.

C9.+: Sir <lung thu6ci Choa th,rc hi€n@i.u le
thiroc cho lirng nguoi b6nh

Duy t i mu" 3. Kh* dG
hodn tiQl ciic ti6u rnuc Duy tri m[c 3

r\drn 2021-C9.5: Th6ng tin rhu6c
theo d6i, bao c6o ADR

kjp thoi, diy dn vd c6 chdt
lugng

Chua xay dung va phdr harh
ban th6ng fin thu6c, luu

hAnI n6j bO

Duy tri mftc 3 trong 6
thring diu ndm. I(hoa du<rc

hoan thi6n c6c ti6u muc,
trong muc 4.

Khoa Duoc

Duy rri tiCu chi
chdt luong d muc

3 trong 6 thang
diLu ni.Jrt 2021.

naDg mtc 4 trong
i iil ndm 202tC9.6: H6i d6ng thuiic vd

dieu ri duoc rhi6r tap va
hoat d6ng hj6u qua

H6i aOng .h"i te, t,u,,t.,
phda rrch. diinh gia str dr.rng
thuoc: ABC/VEN va co bdo
c6o k6t quia phan tich theo

diih kj, hrins ndrr.

Duy t mrlc 3. Khoa duoc
hodn ti€n cdc ti6u nruc

Hdi ddng
thu6c va
didu tri

Tnr6ng, ph6
c6c khoa l6m

safig.

Duy tri uruc 3

DelI 202l.

Cl0.l: Tich cuc fti6n khai
hoat d6ng nghiCn c[,u

khoa hoc

Chua c6 bu6i sinh hoat
hudng d5n phuolg phdp
nghien criu kloa hoc cho

nh6n vi€r

Duy tri muc 2 trofG-
tharrg diu nam 2020, ba]]
Girim di5c c6 k6 hoach

huoi-rg din phuong phrip
lghien criu cho nh6n vi6n v

re
+ Benh vi€n chii tri xay
dpg vd tu ti6n hanh

nghi€n criu khoa hgc( chia
nh6m ngli€n ci,u ) c6 bi€n

bAD gui toi cac khoa lam

H6i ddng
khoa hoc BV Phdng KHTH

Duy tri nrfc 2
hong 6 th:,ng

nam 2020, naDg
muc 3 t.ong qui

III ndm 2021

6:

64

K.hoa Dugc

65

66

67 )



Phdng K€
ho4ch t6ng

hqp

D/c: Todn,

th6u, NguY5n

Ngu

Duy ti muc 2

trong 6 ihAng

nan\ 2021, nid],g

muc 3 trong qui

lll nbn 2021

Chua tri6n khoa 6P dr.mg k6t

que DghiCn ciru viro thqc te

d6 cAi ti6n chAt iugng khdm,

chiia benh.

-Duy 
tri rmrc 2 trong 06

thdng 202i. Tli6n khai 6P

dr.mg 03 k6t quA nghiEn cuu

vi,o thuc ti6n d6 cii ti6n

ch6t lugrg kh6m, clrta
benh va nang cao hoar

dong binl viqn ( De tai
,iA-. ^hi T^in ThAu-

6ll

C 10.2: Ap dung k6t qud

nghi€n cuu khoa hoc

trong hoat d6Dg benh vien

vd cac giai phAP nang cao

ch5t luorg kh6m, cl, ia
bqnh

2

H6i Ddne

QLCL ben}l

vi6n

Duy tri mfc 2
tong nam 2021.DL1: Thlet lap he th60g

quAn lj chAt luorg b6nh

vi€n

)
han vien t6 quan lY chAt

luorg b6nh vi6r lAm vi6c

ki6m nehiem

Duy tri muc 2. Phong,

KSTH hoan thiCn cAc tiCu

muc _
Tru6ng

khoa/ phq

trAch cac

khoa.

H6i Ddng

QLCL benlr

vi6n

Duy tri muc 3

nam 2021.Duy tri muc 3.
1A

Dl.2: Xay dlmg ve trien

khai kii hoqch ch6t luorg
b€nh vi€n

Chua c6 dd anl k6 hoach cai

ti6n ch6t luorg c6 muc ti€u

vd diu ra cu th€.

Phdng KHTH
Duy tri mric 3

nam 2021.Duy tri muc 3.
7l

DL3 Xay dujrg vin l16a

chAt )rLorg bQnh vi6n

Chua c6 hinh thuc khuyen

khich c,ic Uloa/Phdng xay

Cqng c6c khiu hi!u. nruc ti6u

ch5't luo-ng cu thd cr-ra ri6ng
dYno kh6a nhdns.

T6 c6ng

nghe th6ng
tin

Phdng Didu

du6ng

Duy tri lntrc 3

nbm 2021Duy tri mirc 3
Khoa Hdi

suc cap cull.'7)

D2.1: Phdng ngria c6c

nguy co, di6n bi6n b61

thuorg xeY ra voi Dguoi

ber*)

Chua c6 h9 th6ng oxy trung

iam cho phong caP cuu cua

khoa

Phdrg KHTH

Duy td tiCu chi

chSt lu<rng 6 mtc
2 trong 6 theng

dAu nam 2001,

nang mfc 3 trong

qui III nam 2021

56 tri rle, 
"ni "irAt 

l"qrlg
d mric 2 trong 6 thAng dau

n6m 202 I , nang muc 3

tlong qui lll nam 2021.

Phdng KHTH hoan thi6n 1u

I tiiu muc i dEn ddur muc

I t o- ol" u* t oan ,ttiun

I tidu -!tc t t

HOi Ddng

QLCL b6nh

vi€n13

D2.2:XAy dlmg hQ th6ng

bao cao, phan tich sq c6 Y

khoa vd ti6n hdnh cdc giAi

phap knac Pnuc

)

Chua clp nhQt sg c6 Y k])oa

16n phin mArn, thi6r.r m6u tim

hi6u vA phAn tich su s6 Y

khoa. Chua c6 Phen chtim
nguyCn nhan



I Chua xry dLmg bang kiem

I danir gid vi€c ru;n rhd cho
cac quy ujni ki thuat. chua
ti6n hdnh kidn rra vi6c tuan
thi c6c quy tril1h ki thuat

nl
nl 2

rruy m muc 2 trong qui I
ndm 2021, n6ng mfc 3

trong quy JI.Jll nam 2021
Iien hAn} xay dLmg bane

kjdm va kidm tra thuc hien
cec ouv trinh

Phdng k6
hoach t6ng
hap. Phdng
Ei€u dudng

Cdc kloa l4m
sang.

71+

D2.3 : Thqc hiQn cAc bi!
phdp phdng ngna dd giir

thi6u su c6 y khoa.
Duy tri nluc 2

trong qu,i I nang
mfc 3 trong qui
II, III uSrn 2021.

75

76

D2..4: Dam bao x6c dinl
chinh xAc nguoi bdnh kh

cung cap dich vu

LiruE cuDg c;p cho ngu.oi
bdnh md so/md vach rtrrr

rfiZit trong qua trinl ttrrim va
diCu tri tai bCnh vi6n d6 dam
bdo kh6ng nirdm iAn nguoi
b€nh khi cunp .1. a;"r. .,,,

Duy t mlc 3.

Duy tri mtic 2

DLrl tri nruc 2 trong 06
thSD-e d;u nrm 2021 Nano
muc 3 rrong quy III ram I

212I D/c Tren ho2ur thien I

Phdug

KHTFI.
Cdc khoa 16.,n

sang.

Duy t tieu chi
hdt luong d mlic

3 nArn 2021

D2.5: Phdng ngila cAc
nguy co nguoi b€nJl bi

trufl nga.
)

Girro"g bgnh 
"ho 

,rg"&tr.1t-
co nguy co truot nga cao

chua c6 thanh chin phdng
neuoi h6nh rflrd -^;

Phdng K€
hoach TH

Duy rri mlc 2

ner|, 2021

11

D3.1: Drinh gid chinh xdc
thgc tr4ng vd c6ng b6

)6ng klai chdt luorg b€ni
vien

2

Lrua co bang fiong ke cac
ti€u muc theo liing tieu chi

troDg " BO tieu chi chdt
lu'gng b€ni" chua dat, tricil
nhi6m cria khoa,/phdDg va

n6i duns c;i 1i;.

H6i ddng

QLCL b6nh

vi!n
Phdng KHTH

Duy fi nlic 2
lroDg 06 thang
dAu nirn 202i.
NAng muc .3

trong qui III nAm
2021

78

79

D3.2: Do iuong vd gi6m
sdr cai fi6n chdt iuc,11g

b€nh vi€n.
)

Chua xay d!.,ng cdc phuorg
phap va rhu thap so ]ieu can
thi6t de phuc vu cho viec do
ludng, girim s6t cdc chi si!

chat luElg trong danh siich

I 
ou, ua,0,l 

"a 
r*, 

"u" 
*

cdo lidn quan ddn hoat ddng
qudn Ij chdt tuong 

I

rruy in muc 2 trong qui I
nem 2021. Ning muc 3

trong qui II,III n5m 2021.
Phdng didu du6ng hodr

thiCn tidu muc 5. c6c kioa
l6m saag x6y drmg chi s6

chjt luqrg.

H6i d6lg
QLCL bCnn

vi€n

Phdng K6
hoach TH,

Phdng Didu
drdng

I Duy rri ntric 2
I troDg quy I nam

I 
20t L Nang mlic
3 rong quy II,III

nEm 2021.uJ .J : hqp tec v6i cq quan
quan li trong viec xay

dtmg c6ng cv, tri6n khai,
bao cio hoat d6ug quan li

chit luong benh vi6n

2

J riuy tn muc 2 trong 6
Ithrng driu nam 2021. Nens

mfc 3 trong qui III ndm
2021. Phdng KHTH hodn

thi€n ti6u muc

Td.quen ly
chat luqlU.

Phdng kii
ho4ch TH

Duy tri muc 2
trong 6 thang dau
nem 202 t, nang
nrfc 3 trolg qui

III nZ,n 2O2t



Duy Tri muc 2.
Khoa Phu

san;

Duy Tri ti€u chi

ch6t luqng d muc

2 nitrt 202l.Et)

E 1.1: BCoI vien thi61 lap

hQ th6ng t6 chric chem

s6c san khoa vi so sinl1

2
Ti lC hO sinh c6 trinh d0 cir

nhan thap

Duy td ml1c 3. Thuc hien

t6t c6ng tAc tu vdn sric

kh6e sinl san ve chem s6c

truoc sinh, sau siDh, chdm

s6c nu6i du&rg trC nI6,
cho nhu ni mans thai.

Klioa Phlt

Sar: Khoa
Nhi

Duy Td ti6u chi

chit lugng o mirc
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E1.2: Hoat d6ng IruYCn

th6ng 1,d suc khoe ba m9.

trae

Chua c6 nh6n vi6n tu van

ki€m nhiQm, chuY6n trdch vd

sfc kh6e suc san vd chdm

s6c tru6c sirfi, sau sinh,

t nh dq tu cao dang/ cu an

didu dudng trd l€n ho4c bac
Khoa Phu

San
Khoa Nhi

Duy lri mirc 3

82
El.3: Thuc hdnh t6t nu6i

con Dang sua mq

Chua c6 nhdn vi6n chuY€n
*r^L.,^ -..^i "^. t-,i"" <in

Duy tri muc 3.

Duy Td muc 2. Khoa Nhi
Duy Tri muc 3

n5m 2021.8i
E2.1 BCnh viCn thiiiit lap

hQ th6ng t6 chuc cham

s6c nhi khoa.

Chua c6 bac si nhi khoa

chuyen khoa ll tro len.




